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1. Annual report for 2017-2018 academic year 
 
1.1 Introduction 
 
The Institute of Executive Programmes (EP) is the entity within the faculty offering degree and non
degree executive programmes to the market. Responsibility for the academic quality and the 
allocation of teaching resources of the programmes resides with the schools within the faculty. 
Although the Amsterdam School of Economics (ASE) is responsible for a number of our programmes, 
executive programmes are commonly presented under the Amsterdam Business School (ABS) brand, 
which resonates in their specific markets. 
 
Due to favourable market conditions and a strong focus on improving and innovating our 
programmes, we are seeing an increasing number of applicants for nearly all programmes. It is our 
ambition to further develop our programmes to strengthen our position as the leading business 
school in the Amsterdam region. 
 
In this annual report, the major events and achievements of the academic year 2017 2018 will be 
highlighted, and a concise plan for the academic year 2019-2020 will be presented. 
 
Strategy and Portfolio 
 
We are recognized in the market as a leading business school offering executive programmes in the 
fields of economics, finance, business administration, management, governance and auditing. 
 
Our mission is to offer degree and non-degree executive programmes of the highest quality, adding 
value to a broad population of students and their present and future employers in the context of life-
long learning. 
 
We aim to achieve a moderate profitability on our programmes, allowing proceeds to be reverted 
into the faculty and used to stimulate research in our regular programmes, the results of which are in 
turn used to innovate our executive programmes, creating a virtuous circle of knowledge transfer 
and research that benefits society as a whole. 
 
Located in the very centre of Amsterdam as integral part of the University of Amsterdam, our 
institute offers students the opportunity to receive high-quality education in a vibrant and inspiring 
environment.  
 
We offer a total of 13 executive programmes. Each programme is led by a programme director, who 
is a member of one of the two schools, and managed by a programme manager, who is a member of 
the EP department  In addition, programmes are supported by recruiters, admission officers, student 
advisors, career counsellors and education assistants. Most programmes have an advisory board, 
programme board or curatorium. In addition, we offer open programmes (short courses and 
masterclasses). 
 
Our portfolio currently consists of the following degree, non-degree programmes and open 
programmes. 
 
Degree programmes and their programme directors within the institute: 

- Business Administration (MBA) – dr. Sebastian Kortmann 
  Business Administration (MBA): Healthcare Management – prof. dr. Jaap van den Heuvel 



-  Business Administration (MBA): Big Data & Business Analytics – prof. dr. Marc Salomon 
 Master of Science in International Finance (MIF) – dr. Jens Martin 

-  Executive Programme in Management Studies (EPMS) – dr. Karin Venetis 
  Master of Science Executive Master of Finance and Control (EMFC) – prof  dr  Peter Kroos 
  Executive M.Sc. of Internal Auditing (EMIA) – prof. dr. Edo Roos Lindgreen 

- Master of Science Verzekeringskunde (VZK) – drs. Rob Wagenvoort 
 Accountancy & Control in Deeltijd (ACD) – dr. Sander van Triest 

 
Non-degree programmes within the institute: 

- Postmaster Accountancy (PMA) – prof. dr. Frank Verbeeten  
  Executive Programme of Digital Auditing (EPDA) – prof  dr  Edo Roos Lindgreen 

- Actuarial Practice Cycle (APC) – dr. Amba Zeggen 
-  Lean Six Sigma (IBIS) – prof. dr. Ronald Does 

 
Open programmes: 

 The Analytics Academy (TAA) – prof. dr. Marc Salomon 
-  Executive Education (EE) – prof. dr. Edo Roos Lindgreen 

 
Academic responsibility for the programmes rests with the education directors of the schools (ABS 
and ASE). 
 
Our programmes can be characterised as intimate and small-scale; for most programs, groups are 20-
35 students maximum, ensuring optimal conditions for interactive teaching, group discussions and 
blended learning. 
 
As part of the faculty and the ABS, our programmes are triple-accredited (AMBA, AACSB and Equis). 
In addition, individual programmes are accredited by professional organisations: SVR (EMFC), NOREA 
(EPDA), CEA (PMA), SVRO (EMIA). Renowned ABS and ASE researchers participate as teachers in our 
programmes. 
 
Programmes and individual courses are carefully evaluated using UvAQ. Despite the fact that 
response rates are lower than desired, the evaluations provide valuable feedback used for improving 
the programmes. Where appropriate, evaluations give rise to adaptions in programmes and/or 
allocation of teaching staff. 
 
Highlights 
The academic year 2017/2018 was marked by a number of  developments: 

- Further growth of MBA Big Data and MBA Health Care Management; 
 NVAO accreditation of the Executive M.Sc. of Internal Auditing (EMIA); 

- Re-accreditation of the Postmaster Accountancy  (PMA) by the Commissie Eindtermen 
Accountantsopleidingen (CEA); 

- Prof. dr. Edo Roos Lindgreen was appointed programme director for the Executive 
Programme of Digital Auditing (EPDA), replacing Lex van der Drift RE RA, and the Executive 
M.Sc. of Internal Auditing (EMIA), replacing dr. Bob van Kuijck RA RO 

- Dr. Amba Zeggen was appointed programme director for the Actuarial Practice Cycle (APC), 
replacing dr. Muriel van den Berg 

- Consolidation of student numbers for most programmes; 
 Incorporation of data science related courses in many of our programmes; 

- Active role of the programme committee (Opleidingscommissie, OC). 
 





In 2018, the Executive Internal Audit Programma (EIAP) was accredited by the Nederlands-Vlaamse 
Accreditatie Organisatie (NVAO) and was renamed Executive M.Sc. of Internal Auditing (EMIA). The 
accreditation was recognized internationally. The EMIA programme is one of the six global centers of 
excellence of the Institute of Internal Auditors (IIA)  Current students were enrolled in the new EMIA 
programme. For students who had graduated before the accreditation, a transition arrangement 
(overgangsregeling) was designed and approved by the Examinations Board. As part of this 
arrangement, students have to write a new M.Sc. thesis. Four students applied for and lost an appeal 
at the COBEX. Eventually, one student has applied for the transition arrangement. 
 
Programme committee  
2017 2018 was the first academic year in which the programme committees had the right of consent 
for the OER. In line with the ABS, we adapted the process of the new OER: they are involved as from 
the start and updated during the process more frequently. The education directors meet twice a year 
with the chairs of the programme committees to discuss plans for improvement and innovation, the 
quality of the education and the functioning of the committees. The director EP has regular contact 
with the chair of the Programme Committee for EP, mr. Han Boer RE RA. 
 
Examination board 
The examination board has an independent position that was further strengthened by recent 
legislation. They have a crucial role in the safeguarding the quality and regulations regarding 
examinations, the nomination of examiners and the processing of student complaints. The chair of 
the exam board regularly meets with the education directors about assessments and the ESC 
manager regarding the organization of examinations. The board also initiated the harmonization of 
the grading process of theses which will result in concrete measures in the coming year  The 
examination board played a pivotal role in the accreditation of the EMIA programme and the 
transition arrangement, working closely together with the programme director and staff. 
 
Student counceling 
EP employs three student councelors who help students with various questions, including personal 
challenges, physical limitations, exams, interpretation of rules and regulations and appeals. In 2017-
2018, the student advisors were in touch with over 600 students with over 4400 contact moments 
(e-mail, telephone or appointment). On average, 35% of the student population have used student 
counseling services. These numbers are largely comparable to last year. In addition, student 
councelors organize workshops (smart reading and thesis sessions) that were attended by 230 
students (+30% compared to previous year)  
 
Career counseling 
In 2017-2018, EP employed two career counselors who were predominantly active for the 
international programs (MBA, MIF and MBA Big Data)  In total, career counselors assisted 50-60 
students with over approximately 300 contact moments, actively helping 10-15 students to a new 
job. As a result of the good economic situation, most students succeeded in finding a job on their 
own. The following companies were visited Tesla, Shell, PWC, Rabobank, Uber, Accenture, Kable, 
Microsoft and TomTom. 
 
Promoting alumni and professional involvement 
We are working closely with ABS, ASE and ESC on the alumni field. A dedicated alumni coordinator 
has been working on alumni involvement and organized several activities. For all alumni of 
Economics and Business a new online alumni platform has been launched to connect alumni to their 
peers and their school. The platform uvaconnect.nl has reached 1000 members in 2017 2018 and 
expects to grow over the coming years. Alumni networks and services are now more visible on the 



website and social media. We are very satisfied with this development as previously alumni 
connections have been depending largely on the individual activities of lecturers and coordinators, 
for example through LinkedIn groups.  
 
In the past year the Alumni relations office has organized several activities to keep alumni close to 
their School. There were several events: ABS Think & Drink event, Dam to Damloop event and the 
ambassadors evening were Alumni gave their feedback on the School’s alumni strategy.  
Alumni are also taking part in the advisory board of the MSc Business Administration. It is planned 
that programmes that currently do not have such a structure in place will be working on this the 
current academic year. In 2018-2019 all programmes will have an advisory board in place containing 
both alumni and other business relations. This structure should serve as a sounding board for 
curriculum changes and ideas as well as a collaboration between the programmes and the job 
market. In addition, the board points out business developments and job requirements which are 
used to develop curricula that prepare students for their careers.  

1.3 Reflection on status of major themes from the Vision on Teaching and Learning 
 
Below, we will reflect on the key ambitions from the university’s 2017 Vision on Teaching and 
Learning. 
 
Ambition 1: The UvA will focus on the development of motivated and ambitious students 
by offering high-quality, innovative education. 
 
In general, EP students have a profile that is somewhat different from our regular students. Typically, 
EP students have already completed a higher education and enjoy employment with an organisation 
that is willing to invest in an executive program. Judging from their eagerness to follow an intensive 
executive program in addition to their career (and often a family life), these students are highly 
motivated and ambitious from the start. 
 
Study success 
In 2017 2018, programmes within EP have paid increased attention to study success, especially in the 
thesis process. Most programmes now feature a course in research methodology, where the basis for 
the M.Sc. thesis is laid, and a structured thesis supervision process. 
 
Student-activating teaching/blended learning 
Most programmes have incorporated blended learning techniques in their courses, including video 
tutorials, video recordings of classes, case-based teaching and group discussions. 
 
In addition, a number of programmes (including PMA, EMIA, EPDA and EMFC) have incorporated 
data science courses, with interactive programming in R and Python in a Jupyter environment, and 
have started the development of a Massive Online Open Course (MOOC) with Coursera. 
 
Ambition 2: The UvA is a broad, research-intensive university that helps its students to 
acquire the skills and knowledge they will need to flourish in an increasingly complex 
world. 
 
Research-intensive education 
Research intensive education is one of the leading principles of all EP programmes. Many of our 
teachers combine their teaching with high qualified research and text books are gradually replaced 
with research articles as teaching material. Teachers are expected to use research methods, 
techniques and results in their courses. The majority of our executive programmes are completed 



with writing a research thesis under the supervision of our academic staff, which is expected to be an 
original contribution to the literature.  
 
Academic training/21st-century skills 
Many of our executive programmes include skills courses, ranging from advisory skills to 
programming in R and Python, and from general communication skills to personal skills and 
“managing the self”. From their professional life, our students have already gained a wealth of 
experience. We encourage our students to discuss these experiences with their peers, learning from 
each other in the process. 
 
Ambition 3: The UvA strives to be an open and diverse community in which every student 
will feel at home and have access to the same opportunities. 
 
Accessibility  
Our executive programmes have clear admission guidelines, which allows us to be accessible for 
students of all nationalities, while at the same time safeguarding the quality of our intake. 
 
Language policy  
Naturally, our international programmes are offered in English; other programmes are offered in 
Dutch. (In some cases, this is required by professional organisations or legal bodies.) Most of the 
literature is in English. In many cases, the Dutch programmes offer our students the option to 
present themselves and make their exams in English. 
 
Diversity and inclusiveness 
Our executive programmes are highly inclusive and encourage diversity in its many forms. In general, 
we feel that a high degree of diversity in our classrooms increases the quality of the education. We 
want students to exchange knowledge and experiences gained in different cultures, to make them 
aware of the importance of culture and context in decision making.   
 
Academic student counseling 
See above for student counseling. 
 
Ambition 4: The UvA assigns responsibility for its education to lecturers where possible, 
focusing intensively on support, knowledge sharing and the professionalism of its 
lecturers. 
 
Education of lecturers  
BKO (Basiskwalificatie Onderwijs) is a certificate reflecting the professional didactic qualities required 
from academic teaching staff. At our university, the BKO course is a customized programme with 
inspirational workshops, including blended learning. BKO is mandatory for university staff teaching in 
executive programmes, and highly recommended for external teaching staff. We have developed a 
BKO Light for non-university staff with busy schedules. 
 
In addition, we organise a tailor-made training programme, Into the Light, for programme directors 
and lecturers to improve their public speaking skills. 
 
Professionalism of lecturers 
In our executive programmes, student evaluations are crucial to maintain the high quality of our 
programmes. If a specific course or lecturer receives an evaluation that gives cause for concern, the 
programme director will have a formal conversation with the lecturer to make sure the points from 



the evaluation are addressed properly. If this less positive evaluation is persistent, the lecturer will be 
replaced. 



Annual plan for the 2019-2020 academic year 
 
Ambition and actions  
 
The ambition and actions for 2019-2020, which are in the process of being fine-tuned, formalised and 
executed, can be summarised as follows: 
 
Market 

- Offer executive programmes of the highest quality 
 Achieve moderate growth in degree and non-degree programmes 
 Expand in open programmes 

- Investigate feasibility of Board Academy and Data Science Hackathons 
 Improve online marketing 

 
Quality 

- Improve learning conditions and facilities for our students 
 Increase adoption of data science in our programmes 
 Improve and streamline internal processes 

- Invest in quality of internal and external teaching staff (BKO) 
 Increase adoption of blended learning 

- Investigate feasibility of getting into rankings 
 
People 

 Improve engagement of programme directors 
 Invest in team and strengthen positive culture aspects 

 
Finance 

- Achieve 30% profitability for key executive programmes 
 Offer reasonable and competitive market rates 
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